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CASUALTY ASSISTANCE CHECKLIST

(to be completed by veterans, retirees and spouses, and kept in your files for your survivors to use)

Name:

Social Security Number:

Date of Birth: Place of Birth:
Date of Retirement: Retired grade/rank:

Enrolled in RSFPP, SBP, SSBP (circle all that apply) Did you dis-enroll from this plan? Yes No (circle one)
VA Claim #:

Eligible to draw VA disability compensation (even if not currently in receipt): Yes No (circle one)

Receiving Social Security: Yes No (circle one) If yes, age at which first received:

Organ donor: Yes No (circle one)

Is there a living will?

SPOUSE INFORMATION
Name: Date of Birth: SSN:

MARRIAGE INFORMATION
Date of Marriage: Place of Marriage (City, State, Country):

CHILDREN INFORMATION
Name Address Birth date Incapable of self-support?

INSURANCE POLICIES
Policy # Company Amount (include “as of” date) Beneficiary Agent phone #

INVESTMENTS
Type (IRA, CD, Mutual Fund) Company Amount (include “as of” date) Agent phone #

BANK ACCOUNTS
Bank Name Phone # Type of Acct. Amount (include “as of” date) Account # (check or savings)

CREDITORS
Name & Address Phone # Account # Balance Due (include “as of” date) Life insurance?
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BURIAL INFORMATION
Who should be notified of your death:
Name Relationship Address Phone #

Do you want to be (circle one): Buried Cremated?

Name of cemetery where you want to be buried:

Do you want to be buried in your uniform? YES NO

Do you want a memorial service? YES NO If yes, where?

Have you purchased a burial plot? YES NO If yes, where?

Do you have a preference of funeral home? YES NO If yes, which one?

Do you want a military honor guard? YES NO (please note, may not be available because of downsizing)

LOCATION OF DOCUMENTS
DOCUMENT WHERE LOCATED

Living Will

Current Retired Pay Statement

Marriage Certificate(s)

Divorce Decree(s)/property statement(s)
(from previous marriages of
retiree or spouse)

Death certificate(s) (from previous
marriages of retiree or spouse)

Birth Certificate(s)/adoption papers
(retiree, spouse, children)

DD Form(s) 214 (Active Duty
Discharge
Record) (for all periods)

Retirement Orders

Safe-Deposit Box
List Contents:

Will

Vehicle Registration

Vehicle Title

Insurance policies

Investment papers (CDs, Mutual Funds,
IRA, other)

Burial plot information

Uniform for burial

Medical and dental records

Real Estate deeds

Tax returns

PHONE NUMBERS

Casualty Assistance Office (immediate assistance upon retiree’s death) call 1-800-626-3317 or, from overseas,

call collect 1-(703) 325-7990

Retirement Services Office (follow-up assistance) numbers are listed on page 9 of Army Echoes, Issue 4, 1998 October-
December; Army RSO locator - http://www.armygl.army.mil/Directorates/retire/army_retirement_services_office/rso.asp
VA 1-800-827-1000 VA Insurance 1-800-669-8477 Social Security 1-800-772-1213

ID Card Office: Your Personal Lawyer:

Retired Pay 1-800-321-1080 Annuitant Pay (for RSFPP and SBP info) 1-800-435-3396
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Special Contacts

Air Force Casualty Reporting; leads to nearest USAF facility and Zip Code request 1-877-353-6807
->To connect with an Air Force Casualty Assistance Representative (CAR)

Army HQ Casualty Assistance Office (from overseas: 1-703-325-7990) 1-800-626-3317
Arlington National Cemetery (MDW) 703-697-2131
Quantico National Cemetery (VA) 703-221-2183
Armed Forces Retirement Home, Washington, DC 1-800-422-9988
Defense Finance Accounting Service (DFAS) for reporting a casualty 1-800-269-5170
MOPH National Headquarters, Springfield, VA 703-642-5360
MOPH National Service Office (NSO): Jack Leonard (Springfield HQ) 703-354-2140/2771
US Naval Home, Gulfport, Mississippi 1-800-322-3527
VA Medical Center, Washington, DC 202-745-8000

VA Outpatient Clinic & VETS Center (on US 1 near Ft. Belvaoir) 703-360-8633
Veterans of Foreign Wars (VFW) 1-800-VFW-1899

(Plus messages sent to other offices and agencies. Operational 24/7/365) (839)

Phone Numbers and Web Sites of Interest

Pay DFAS U.S. Military Retired Pay: P.O. Box 7130, London, KY 40742-7130
1-800-321-1080 or (216) 522-5955, Fax 1-800-469-6559 and Reporting a Casualty: 1-800-269-5170
http://www.dod.mil/dfas/retiredpay.html

SBP/RSFPP Annuity DFAS U.S. Military Annuitant: PO Box 7131, London, KY 40742-7131
1-800-321-1080 or (216) 522-5955, Fax 1-800-982-8459
http://www.dod.mil/dfas/retiredpay.html

Army Retirement Services: http://www.armygl.army.mil/rso/mission.asp

DEERS Beneficiary Telephone Center/Address Update: 1-800-538-9522 or (831) 583-2500

If survivor is a Civil Service retiree or receiving an annuity from the Federal Government,
call OPM at Telephone number (724) 794-8690, (Option 3) or 1-888-757-6736 (Toll Free)

ID Card Records Update in Case of Death or Divorce: Contact nearest ID card facility
TRICARE Senior Pharmacy: 1-877-DOD-MEDS (1-877-363-6337)
Arlington National Cemetery: (703) 695-3250; http://www.arlingtoncemetery.org

Social Security: 1-800-772-1213; http://www.ssa.gov, and Medicare: 1-800-633-4227

DeltaSelect USA TRICARE Retiree Dental Plan: 1-888-838-8737; http://www.DDPdelta.org

TRICARE Information:

Region I (Northeast) Maine, New Hampshire, Vermont, Massachusetts, Connecticut, Rhode Island, Delaware,
Maryland, New Jersey, New York, Pennsylvania, Washington, DC, & part of Northern Virginia
1-888-999-5195

VA Veterans Benefits Administration: http://www.vba.va.gov

VA Benefits Fact Sheets: http://www.vba.va.gov/bln/21/milsvc/benfacts.htm
VA Facilities Locator and Directory: http://www?1.va.gov/directory/guide/home.asp

VA Burial and Memorial Benefits: http://www.cem.va.gov

VA Index of Veterans Organizations: http://www1.va.gov/vso/

VA Forms: http://www.va.gov/vaforms/

Combat-Related Special Compensation (CRSC): http://www.dod.mil/prhome/mppcrsc.html
Commonwealth of Virginia Government: http://www.myvirginia.org/cmsportal/index.html
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Attorney Discounts in Your Area

Name and Address of Attorney Professional Fee Discount Description
Joseph V. McGrail $25 to $50 discount on the preparation of
Attorney and Counselor at Law a SIMPLE Will or Living Will. SIMPLE is
(Member of VFW Post 3150) defined as one property, one wife, one
1513 King Street child, and NO children by a previous
Alexandria, VA 22314 marriage. Beyond SIMPLE, please call to
Tel: (703) 536-8653 discuss fees.

FAX: (703) 548-9756

The names and addresses of attorneys in your local area who are willing to give veterans a
discount should be listed, and added to below. Remember, each state's inheritance laws are
different. Thank you. Steve Cobb

Name and Address of Attorney Professional Fee Discount Description
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Veterans Organizations’ Web Sites and Other Useful Internet Links (1)
USAF Official Web Site - http://www.af.mil/

Air Force Unit Awards/AFEM/HSM/AFSM -
http://www.afpc.randolph.af.mil/AwardsNet/SearchUnitAwards.aspx?Mode=Graphics

Army Official Web Site - http://www.army.mil/

Army Awards - https://www.perscomonline.army.mil/tagd/tioh/Awards/Ribbons/OrderofPrecedence.htm

The Army Historical Foundation - http://www.armyhistoryfnd.org/

Special Forces Association - http://www.sfahg.org/

USCG Official Web Site - http://www.uscg.mil/
USMC Official Web Site - http://www.usmc.mil/

thefew.com - http://www.thefew.com/

USN Official Web Site - http://www.navy.mil/

Naval Historical Center - http://www.history.navy.mil/

U.S. Navy Memorial Foundation - http://www.lonesailor.org/

Haze Gray and Underway - Naval History and Photography - http://www.hazegray.org/

Navy Cruisers Sailors Association - http://www.navycruisers.org/

Ship Rosters - http://www.hullnumber.com/

SubmarineSailor.com - http://www.submarinesailor.com/

World War | Monuments - http://web.infoave.net/~donbarb54/

World War Il Memorial - http://www.wwiimemorial.com/

World War Il - U.S. Veterans Website - http://ww2.vet.org/

Korean War - Chosin Reservoir 50th Anniversary Ceremonies
http://www.defenselink.mil/news/Nov2000/b11292000 bt713-00.html

The Korean War Veterans Memorial - http://www.nps.gov/kwvm/index.htm

The Korean War Project - http://www.koreanwar.org/

The Korean War Veterans National Museum - http://www.theforgottenvictory.org/

Vietnam Veterans Memorial - http://www.nps.gov/vive

Vietnam Veterans Memorial Fund - http://www.vvmf.org/

The Vietnam Veterans Memorial Wall - http://www.thewall-usa.com/

American Veterans Traveling Tribute - http://www.avtt.org/

Pentagon Memorial - http://memorial.pentagon.mil/default.htm

Locate Former Comrades - Vet Friends - http://www.vetfriends.com/

DoD POW/MIA Homepage - http://www.dtic.mil/dpmo/
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Veterans Organizations Internet Links (2)

Veterans of Foreign Wars (VFW) — http://www.viw.org

VFW John Lyon Post 3150, Arlington, VA - http://www.viw3150.0rg

Military Officers Association of America (MOAA) - www.moaa.org

American Legion - http://www.legion.org/index.php

Congressional Medal of Honor Society - http://www.cmohs.org/

Legion of Valor - http://www.legionofvalor.com/

Military Order of the Purple Heart (MOPH) - http://www.purpleheart.org/

MOPH Greater Washington Chapter 353/LAMOPH Greater Washington Unit 353
http://www.purpleheart353.com

Vietnam Veterans of America (VVA) — http://www.vva.org

Disabled American Veterans (DAV) — http://www.dav.org

National Association of Atomic Veterans - http://www.naav.com/

National Association for Uniformed Services (NAUS) - http://www.naus.org/

National Order of Battlefield Commissions (NOBC) - http://www.battlefieldcommissions.org/

Other Veterans Benefits and Issues Internet Links (3)

Congress.org - http://congress.org/congressorg/home/

United States Senate Committee on Veterans' Affairs - http://veterans.senate.gov/

Defend America - http://www.defendamerica.mil/

Government Benefits - http://www.govbenefits.gov/

Kosovo Campaign Medal - http://www.defenselink.mil/news/May2000/b05192000 bt268-00.html

Military City Online Web Outpost - http://www.militarycity.com/

PTSD Information - http://www.nmha.org/reassurance/ptsd.cfm

U.S. Veterans Resource - http://www.vetsresource.com/

The Veterans Corporation - http://www.veteranscorp.org/

Veterans History Project, Library of Congress - http://www.loc.gov/folklife/vets

Virginia Military/Veteran License Plates
http://www.dmv.state.va.us/exec/vehicle/splates/category.asp?category=Military




